
Move to .gov.uk email addresses 

Name of 
provider 

1st Year 2nd Year Quote details 

Suffolk Cloud £75 £75 Any no. of emails if stay within the 10gb 
storage limit. The emails can be accessed via 
webmail, Outlook, Apple Mail, Samsung Mail or 
any other mail client or device.  
 

Parish Online £144 £264 10 emails 

Active council FAILED TO QUOTE 

Cuttlefish £420 £420 10 emails 

Wjps £510 
(Microsoft) 
£210 (basic) 

£480/£180 10 emails 

 

NB. Any users of our gov.uk domain would be rerouted to our existing website with Suffolk 
Cloud (ie – no change to our existing website setup) 

------------------------------------------------------------------------------------------------------------ 

Recommended nomenclature (need to check availability): 

Domain:   Your new domain would need to be either; 

bramfieldandthoringtonparishcouncil.gov.uk 

bramfieldandthoringtonparish.gov.uk 

bramfieldandthorington-pc.gov.uk 

bramfieldsuffolk.gov.uk 

Emails: d.hughes@bramfieldandthorington-pc.gov.uk  or Cllr.d.hughes@ 

bramfieldandthorington-pc.gov.uk 

 

NALC issued a briefing document last Feb:  

https://www.nalc.gov.uk/library/publications/4034-briefing-on-council-email-addresses/file 

There was a change within the Practitioners’ Guide 2023 (Applies to the AGAR (Annual 

Governance and Accountability Returns)) 

Paragraph 1.26 relates to the requirements in relation to Assertion 3 and states: 

 

Email management - every authority should have an email account that belongs to the council 

and to which the council has access - this ideally would be a gov.uk or org.uk address or could 

be an address linked to the council website. 

 

In order to answer yes to Assertion 3 in the 2024/25 Annual Governance Statement, the local 

authority should ensure that it has an email address that complies with this requirement 

 

https://www.nalc.gov.uk/library/publications/4034-briefing-on-council-email-addresses/file

